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29 June 2026 
 
 
Dear Parent/Carer   
 
Re: Mobile Phones 
 
Following a small number of enquiries from parents regarding the statutory guidance on mobile 
phones in schools, which came into effect this morning, I wanted to clarify the Academy's position. 
 
We will continue to enforce our current mobile phone policy of mobile phones 'not being seen and 
not being heard' throughout the entirety of the academy day. 
 
Earlier this year, we consulted with parents and carers about the possibility of introducing a complete 
ban on students accessing their phones throughout the school day. The responses were evenly split, 
with around 50% in favour of a stricter approach and 50% preferring our existing arrangements. 
Following this consultation, we wrote to parents and carers to share the outcome and confirmed that, 
we would continue with our current mobile phone policy, whilst keeping the matter under review. 
 
As an Academy, we experience very few issues relating to mobile phone use during the school day. 
Students generally understand and follow our expectations, and as a result we see no reason to 
change a system that is working well. Where issues do arise, they most commonly involve students 
contacting parents or parents contacting students during the school day. 
 
We therefore ask for your support in ensuring that students do not contact home, and that parents 
and carers do not contact their child during the academy day unless there are exceptional 
circumstances. If a student is seen using their mobile phone to contact a parent, or to answer a call 
from a parent, the phone will be confiscated in line with our policy. 
 
If a student genuinely needs to contact home, for example to confirm the time of an appointment or 
to discuss travel arrangements, they should speak to staff at Reception. Students may use the 
Academy telephone before school, at breaktime, at lunchtime or after school, where appropriate. 
 
If parents or carers need to contact a member of staff during the academy day, this should be done 
by emailing admin@southaxholme-iet.co.uk, clearly marking the email FAO followed by the name 
of the intended recipient. This ensures that your enquiry can be directed to the appropriate member 
of staff. We aim to respond to all enquiries within 48 working hours. 
 
We will therefore continue with our current approach, whilst applying it more consistently. 
Our revised Achievement and Behaviour Policy was ratified by Governors early last week and will be 
published on the Academy website later this week. The updated policy includes strengthened 
wording to reinforce our expectations regarding mobile phones and other electronic devices. 
In summary, students may bring a mobile phone to the Academy for safety and security reasons; 
however: 
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• Phones must be switched off (not on silent) for the duration of the school day. 

• They must be kept out of sight at all times, stored securely in a school bag or locker, and not 
carried on the student's person. 

• Phones must not be carried in blazer pockets, trouser pockets, or any other clothing. The 
guidance is clear that phones must be stored in bags or lockers and nowhere else. 

• If a mobile phone is seen in a student's pocket or elsewhere on their person, it may be 
confiscated, even if it is switched off and not in use. 

• Mobile phones must not be used on the academy site or during organised trips or activities 
unless specific permission has been given by a member of staff. 

• Any phone that is seen during the academy day, whether in use or not, will be confiscated 
until the end of the day. 

• Refusal to hand over a mobile phone when requested by a member of staff will result in 
further sanctions in accordance with our Behaviour Policy. 

• Repeated breaches will result in escalating sanctions in line with our Behaviour Policy, which 
may include a period in Reflection or a suspension for persistent non-compliance. 

 
This is something we will keep under continuous review, and we are prepared to strengthen our policy 
at a later date if needed. 
 
The Government has made clear its expectation that schools should be mobile phone-free 
environments by default. We believe our current approach achieves this while also recognising that 
many families wish their child to carry a phone for their journey to and from school. 
 
Thank you for your continued support in ensuring that students meet our expectations and maintain 
the calm, purposeful learning environment of which we are proud. 
 
 
Yours sincerely 

 
Mr C Barnes 
Vice Principal 
 


